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Circular

NO.SERP-17021/28/2021-PROJ MANG-ADMIN-SERP Dated: -11-2021

Sub: SERP - YSR Pension Kanuka - Unfreezing of Pensions ineligible
in Navasakham Survey, Applications rejected in GSWS portal
and Permanent Migration - Certain provisions enabled in
Social Security Pensions Portal - Instructions - Issued.

<<>>

It is seen that, most of pension grievances received during
SPANDANA are on account of cases marked as ineligible earlier getting
eligible now after raising grievance on 6 step validation grievance
module. There was no provision in SSP software for new enrollment with
the error - “Pension ID already exists”. Now it is decided to unfreeze
pensions marked as ineligible during Navasakham Survey, Applications
rejected in GSWS portal and Permanent Migrated pensions so as enable
the applicants to submit New Pension Applicants in GSWS Portal and

reduce the Spandana grievances.

To unfreeze the pensions, a provision is now enabled in WEA/WDS
login in SS Pensions Portal. The WEA/WDS will receive written request
with Aadhaar details from such previously ineligible pensioners,
applications rejected in GSWS portal and permanent migrated pensions
crossed rollback period. The WEA/WDS will enter details and transfer to
MPDO/Municipal Commissioners.

The MPDOs/Municipal Commissioners will recommend/reject and
transfer to the Project Director, DRDAs for approval.


https://eoffice.ap.gov.in/eFile/?x=NbNCVeUk4WwWKPjJkUwhcWwcbjtDCN64
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The Project Director, DRDA will approve/reject the list based on the
observations of the MPDOs/MCs. The approved applicant’s data will be
unfreezed in social security portal. The applicants can submit New Pension
Applications in Village/Ward Secretariats. The New Pension Applications
will be processed and validated as per the YSR Pension Scheme guidelines
in 21 days SLA. The Rejected application by the PD,DRDA will not be
allowed to enter as new application by WEA/WDS. The necessary screens

will be enabled and user manual will be communicated shortly.

Chief Executive Officer

To

All the Project Director, DRDAs in the State

All the MPDOs & Municipal Commissioners in the State(through PD,DRDAS)
All the WEA/WDS in the State (through MPDOs/MCs)

Copy to the Director, GSWS Department for information.

Copy to APTOnline, Vijayawada for providing necessary provisions in SS
Portal.

Signed by A Md Imtiaz
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